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THE ART OF CONTEMPLATIVE LISTENING – SUMMARY OF SKILLS
The Foundation: Letting go and “leaning back into God” creates the interior space in which
both the directee’s experience and one’s own experience as director can unfold freely.
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SKILLS RELATED TO RECEIVING THE DIRECTEE’S AND ONE’S OWN EXPERIENCE
(Listening in Stereo)
 Attending—Focusing awareness on the directee while maintaining awareness of one’s own

spontaneous responses.

 Noticing—Observing interior states and exterior manifestations in the directee and oneself.

 Listening for Content, Feeling, and Meaning—The ability to hear what is expressed both
verbally and non-verbally, understanding both explicit and implicit meanings.

 Silence—Quiet, attentive, wordless presence rich in communication/communion.

 Immediacy—Focusing awareness of directee and oneself on what is happening here and
now in the direction session. Includes bodily, emotional, intellectual, spiritual responses.

SKILLS RELATED TO RESPONDING TO THE DIRECTEE—DRAWING FORTH THE
DIRECTEE’S EXPERIENCE:
 Concreteness—Helping directee be specific about events, inner experiences, feelings,

images.

 Accurate empathy—Communicating to directee that he/she has been heard regarding both
content and feeling. Checking one’s perceptions with directee.

 Probing—Helping the directee to explore experiences, feelings, insights, spiritual
awarenesses more fully. Eliciting “more.”

 Summarizing—Tracking, remembering, and feeding back to directee patterns of experience
that have been noticed.

 Challenging—Noting contradictions and conflicts between commitments/values and
behaviors or attitudes. Helping directee become aware of these conflicts.

RESPONSES THAT FLOW FROM THE DIRECTOR’S EXPERIENCE:
 Genuineness—Ability to be oneself, spontaneously, openly, non-defensively.

 Self-Disclosure—Ability to share one’s own relevant experience briefly, in service to the
directee, while maintaining the focus on the directee’s experience.

 Carefrontation—Ability to confront dangerous or self-destructive behaviors and to make
appropriate referrals when necessary

 Prayer—on-going inner acknowledgement of God as the True Director: “leaning back into
God” during the spiritual direction session.
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